
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

      Newsletter 

      Fall   2006 Inch By Inch 
               FAMILY CRISIS CENTER 

MARK YOUR 
CALENDAR!  

 2006-2007 EVENTS  
 

FESTIVAL OF TREES 
November 18, 2006. 
http://www.family-crisis-
center.org/fot/index.html 

 
Annual Dance 

“Peace Love & Rock n’ Roll: 
Celebrating the 60’s”  
February 3, 2007 

 
Pedal Thru The Pines 

March 3, 2007 
www.pedalthrupines.org 

 

BOARD OF DIRECTORS 
2005-2006
Terry Orr 

Vera Preston-Jeager 
Sandra Broadway 

Linda Nietsche 
Tim Crowe 

Jack Harzke 
Celina Fabela 
Peggy Colbert 

Tim Craig 
Ann Papadakis 

Bonni Baty 
Linda Beber 

Margie Mathus 

 P.O. Box 736, Bastrop, TX 78602 
Ph: 512-321-7760 & Fax: 512-321-7771 & Hotline: 512-303-7755 

Toll-free hotline: 888-311-7755 

The heart of a volunteer is not measured in size, but by the depth of the commitment to 
make a difference in the lives of others. -- DeAnn Hollis

How do you assign a dollar amount on the dedication, hard work, and passion that volunteers 
offer? Volunteers save the Family Crisis Center thousands of dollars each year helping the 
Center to better serve the community. Taking a hotline shift, sorting clothes at the thrift store, 
helping out as receptionist, making sandwiches for Pedal Thru the Pines cyclist or decorating 
for Festival of Trees, volunteers are making a difference in the Center and the community.  
Volunteers not only give of their time and talents, but often become donors as well. Through 
the time they invest volunteers convey to the community that the organization is a valuable 
resource. The show of their support helps to bring in more volunteers, donors, and clients.  

By assigning a dollar value to the documented time volunteers give these hours can be used 
as in-kind match for State and Federal dollars. If thrift store volunteers were paid minimum 
wage the time they give would have cost the Center $27,000 last fiscal year and at nine 
dollars an hour $47,000. Hotline volunteers that work after hours during the week and around 
the clock on weekends at minimum wage would have cost the Center $27,000 and at nine 
dollars an hour would have cost $47,000. Event volunteers saved the Center $8,000 or 
$15,000 respectively. During the 2005 fiscal year (October 2004- September 2005), all of the 
documented volunteer hours saved the agency between $60-100,000. This savings went to 
support the vital services the Center provides.  The $100,000 translates to: 3,125 nights of 
shelter, 1,298 youth counseling sessions, and 8,396 youth receiving prevention education 
presentations. Without volunteers the Center would not be able to make the difference it does 
in the community. The Center would like to thank everyone who gave of their time, 
talents and energy to make this vital work possible! 

 

The Value of Volunteers  

The mission of the Family Crisis Center is to partner with the community by providing safe refuge 
and comprehensive services responsive to the individual needs of women, children, and men who 

are experiencing domestic violence, sexual, assault or child abuse. 

Center Services FY 2006
• 579 Prevention (anti-violence & anti-victimization) programs presented to 6,434 

elementary & 5,230 middle/high school students.  
• 144 volunteers provided 15,490 hours of service 
• 1,538 individuals received crisis services 
• 6,259 hotline called were answered 
• 6,252 nights of shelter for 174 adults and 195 children 
• 27 adults and 30 children received supportive housing 
• 78 shelter children received counseling 
• 159 non-residential children received SHAPE counseling 
• 147 adults received counseling 
• 207 adults participated in Adult Violence Intervention Program & 74 adults 

participated in the protective parenting group.  

 

WELCOMING 
BOARD OF   DIRECTORS 

2006-2007 
Vera Preston-Jaeger 

Tim Craig 
Linda Beber 

Linda Nietsche 
Jack A. Harzke 

Bonnie Baty 
Peggy Colbert 
Margie Matus 

Terry Orr 
Judith Winters 
Ann Papadakis 
Grady Chandler 

David Lopez 
Joe S. Ternus 

Matthew Zimmermann 
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 From left to right: Charlotte 

Pietsch (Findraising 
Manager), Sherry Murphy 

(Executive Director), DeAnna 
Gillespie (SANE 

Coordinator)  and Cathy 
Henzen (Crisis Team 

Coordinator) at awards 

 
 
 
 
 
 
  banquet. compassionate care to

assault survivors, 

The Sexual Assault 
Integrated Nursing Team 
(SAINT) that services 
Bastrop, Fayette, Lee and 
Colorado Counties was 
honored at Bastrop’s Annual 
Chamber of Commerce 
Banquet for the 
compassionate care they 
have bestowed to the 
community. The members of 
the team are Coordinator 
DeAnna Gillespie, Cynthia 
Abraham, Kassy Behrens, 
and Mary Pierce. A Sexual 
Assault Nurse Examiner 
(SANE) is an RN who has 
been specifically trained to 
provide comprehensive and 

 sexual 

demonstrate competency in 
conducting a forensic exam to 
include evaluation for 
evidence collection and has 
the expertise to provide 

Community SANE Program Honored At Banquet

There are many different ways 
people can volunteer for the 
Crisis Center.  One of the 
ways is by volunteering for 
one of the Center’s annual 
fundraising events.  These 
events include: Festival of 
Trees, Annual Dinner & Dance 
Gala and Pedal Thru The 
Pines cycling event. The 
Center could not put on these 
fundraisers without the 
support of dedicated 
volunteers.  

Each year volunteers come 
together with new ideas, new 
inspiration, and enthusiasm to 
create unique and entertaining 
fundraisers for the Center. 
Volunteers work together to 
form planning committees, 
secure donated items for 
auctions and door prizes, 
decorate, invitation mail outs, 

Have Fun Volunteering for Fundraising 

effective courtroom 
testimony.   
 
Prior to the development 
of the SAINT program, 
adult and child victims of 
sexual assault in Bastrop 
had to be transported to a 
hospital outside the 
community for acute 
exams.  Adding to their 
trauma, victims had to 
endure the one to two 
hour drive and then were 
often asked to wait in the 
public areas of emergency 
rooms for long periods of 
time.  It was not 
uncommon for this 
process to last anywhere 
from four to twelve hours.  
A child, whose assault 
took place more than 72 
hours before the outcry, 
often had to wait in excess 
of three weeks before they 

could be scheduled to be 
seen by a physician in 
Austin or Bryan-College 
Station for a chronic 
exam.  This delay not only 
added to the trauma but 
also impeded the criminal 
investigation.  A SANE 
program provides benefit 
to the community because 
with accurate evidence 
collections and more 
prosecution, more sexual 
assault felons will be 
prosecuted rather than 
them continuing to offend.  
In addition, the message 
that a survivor receives is 
that: Sexual assault is a 
serious problem for the 
community and needs 
the communities full 
support.  

recruiting friends and family 
to volunteer, preparing food, 
auction, door price and raffle 
items, and marketing the 
event to the community. 
Each agency event brings 
back volunteers who are 
eager to lend a hand, 
welcome the new volunteers 
and support our event. 
Special event volunteers 
enjoy seeing each other. 
They share a spirit of 
camaraderie, a place in the 
community where they are 
needed and where their time 
and talents are truly 
appreciated. 

The Center know, 
everyone’s time is precious; 
we live in a world where 
there is so much to do, and 
not enough time to do it in. 
Special event volunteers 

can select projects that fit 
their time availability.   The 
Center honors its volunteers 
and the history of 
community service they 
bring with them. It takes 
incredible people to do this 
work. We are grateful for the 
special event volunteers 
who have shared their lives 
with us and honor the work 
past volunteers have 
accomplished. We are 
always looking for new 
special event volunteers to 
help make each event a 
successful and meaningful 
experience. 

-Charlotte Pietsch 
(Fundraising Manager) 
512-321-7760. 
charlottep@familycrisiscent
er.us  

Volunteers working a rest 
stop at Pedal Thru the 

Pines.    

 

mailto:charlottep@familycrisiscenter.us
mailto:charlottep@familycrisiscenter.us
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The month of April is 
nationally recognized as 
Volunteer Appreciation 
Month and on April 27, 
2006, the Family Crisis 
Center Board and staff 
honored all of the Center 
volunteers at the Volunteer 
Appreciation Reception 
where a special Board of 
Directors’ award was 
presented to the Sexual 
Assault Nurse Examiner 
(SANE) nurses. 

The event was held at the 
Aqua Water building.  The 

Volunteer Appreciation Day

 “I have been a volunteer 
for the Family Crisis 
Center in Bastrop, Texas 
since 2005. I volunteer at 
least 20 hours per month 
on the Hotline. I have had 
the opportunity to work on 
the Back to School Drive, 
Thanksgiving Food Drive, 
Santa Bear as well as the 
Grand Opening of Bits & 
Pieces Retail Thrift Store. 

 

Unfortunately Domestic 
Violence is real in our 

Letter From Center Volunteer

room was colorfully 
decorated in green and 
white. The theme this year 
was “Volunteers Leaping 
into Action”.  Each table 
had a centerpiece of a 
leaping frog jumping into 
the air symbolizing how 
Family Crisis Center 
volunteers are dedicated 
and committed individuals 
ready to leap into action.  
The event honored the 
dedicated service 
volunteers have given to 
the Center. 

The Volunteer Reception 
provided the opportunity for 
the staff and board members 
to meet the volunteers and 
personally express their 
appreciation. That evening 
volunteers ranging from age 
13- 88 were honored.  

There was lots of food and 
door prizes for all those who 
participated in the event.  

If you are interested in 
volunteering please contact 
Bernie Jackson at 512-321-
7760 or e-mail her 
berniej@familycrisiscenter.us

society and there is a 
need for volunteers in 
many aspects of the work 
that is done to support 
victims of Domestic 
Violence, Sexual Assault 
and Child Abuse. 

 

Special Projects 
Aside from volunteering the Center’s direct services, office duties, and fundraising 
events; the Center also has volunteer opportunities for the special projects.  These 
special projects include the Awareness Months (Domestic Violence Awareness Month, 
Child Abuse Awareness Month and Sexual Assault Awareness Month), school supply 
drive, Thanksgiving Dinners and Santa Bear. These special projects allow volunteers to 
help raise awareness in the community and help those in need in their community. For 
more information on how to donate or volunteer for these special projects contact 
Bernie Jackson at 512-321-7760 or berniej@familycrisiscenter.us 

Domestic Violence 
Awareness Month: Purple 

Ribbon Campaign

SANE Nurse being honored 
with a Board of Directors 

award

I believe as a volunteer, I 
am doing my part to help 
the employees of the 
Family Crisis Center and 
the clients this agency 
serves. It has been a very 
unique and rewarding 
experience and I 

encourage everyone to 
give back to the 
community by 
volunteering at the Family 
Crisis Center or other non-
profit organizations that 
are meeting the needs of 
people in our society.” 

 

Sincerely,  
Carol A. Armstrong 
Certified Public 
Accountant 
Bastrop 
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Claudia Helsip 
Coffee Dog 
Covert Chevrolet-Olds-
Pontiac 
Creative Cakes by Phyllis 
Daddy’s Grill 
David Weekley Homes 
Dimensional Builders 
Dr. Lance Carroll, MD 
Earl & Rose Kemberling /  
Kim Pollack 
Edward Jones-Derrick 
Formby 
El Nuevo Mexico 
Elbow’s Fitness 
FCC Board of Directors 
Federal Corrections Institute 
First National Bank-
Bastrop/Elgin/Smithville 
Frank Rainosek-RE/MAX 
Bastrop  
Garments to Go 
Georgia’s Grooming 
Green Chai Café 
Hatch Partnership Architects 
Heavenly Hope Floral & Gifts 
Hocheim Prairie Insurance-  
Branch  
Holiday Inn Express & Suites 
Home Depot 
Insurance Network of Texas 
J.P. & Mrs. Scott Parker 
James, Charlene &  
Charly Deiso 
Jeff Hagen MD, OB/GYN 

Festival of Trees Cash and In-kind Donors November 19, 2005 

Downtown Diner 
Dr. Lori J. Learned & George  
        Burton 
Farmers Lumber Company 
Fayette Electric Coop 
Gaeke Construction 
Giddings State School-Girls Group
Heavenly Hope Floral & Gifts 
HEB 
Hernandez Imports 
Herritage Hallmark 
Home Depot 
Jane’s Joy 
Jo & Gene Castillo 
Jo Mazza Lagattuta 
JP & Mrs. Scott Parker 
Judy Winters 
Katy House B&B 
Katy Sweets 
Keilers Restaurant & Lodge 
Keith & Trish Korenek 
Kragh’s Jewelry 
La Grange Bluebonnet Lions 
La Grange Evening Study Club 
La Grange Tire, Inc. 
La Grange/Smithville Vision Center

Annual Dance Cash and In-kind Donors January, 14 2006- Evening on the Nile 

Jerrie McKinzie 
Jimmie Ann Vaughan Co. 
Joan Armstrong 
Joe Newman 
John’s Hair Design 
Joshua Smith Gang 
Joyce Ethridge 
Judy Greenwood 
June Pace - Paradachs 
Ken & Lucy Jones 
KIMAS Tejas Nursery 
KM Skincare 
Konstantino’s Estiatorio 
La Cabana Restaurant 
La Grange Evening Study Club 
Lane Lott 
LCRA-Fayette Power Project 
Lil’ Bit of Country 
Liz Coker 
LSM Designs 
Mabel Alexander 
Mail & Signs 
Mama Mia’s Italian Garden 
Maxin Homes, LLC 
McCoy’s 
Melissa Barringer- Stanberry &  
       Associates 
Mike’s Moving 
Miss Priss Designs 
Missy & Troy Schuelke 
Monzi’s Fine Cuisine 
Nalle Custom Homes 
Nikken Wellness Home Consultant 
Pine Canyon B & B Spa 
Quilting Angels 

Re/Max-Bastrop Area 
Richard Banks, Realtor 
Rising Phoenix Adventures 
Rockne Grocery 
Rodney Dietz & Matthew Wheeler 
Roxie’s Crafts 
Ruby Musante & Glenn Turner 
Russell & Sandy Broadway 
Sabine Investments 
SANE-Sexual Assault Nurse 
Examiners 
Santa Bear Volunteers 
Smithville Regional Hopsital OB Unit 
Stanberry & Associates Realtors 
Susan Wendel 
Sweet William 
Taylor Family Chiropractic 
Teocalli Decks & Fencing 
The Book Basket-Carol Pennell 
The Corporate Camera 
The Dinosaur Park 
The Monkey’s Lunchbox 
The Sugar Shack 
Touch of Class 
Vera Preston-Jaeger 
Walgreens 
WCU Services 
Wildflower Tea Room 
Wright Distributing Co., Inc. 
Yuppy Puppy 
Zoch Builders 
 

Lady Bird Johnson Wildflower Center 
Las Brisas Farm Cottages Latte  
LCRA-Employees United Charities FPP 
     & SRFM 
Lee County Ace Hardware  
Lehm Berg Winery 
Leonetti Gate & Fence 
M & S Distributing 
Main Street Pharmacy 
Mary Catherine’s 
Mary’s Imports 
MICO Machine 
Monzi’s Fine Cuisine 
Movie Gallery 
Murphy’s Steakhouse 
Paradise Tanning 
Patricia Wolf 
Paul & Barb Pape 
Peggy Colbert 
Peggy Supak 
Quilting Angels 
Raymond & Sandra Matthijetz 
Robert & Charlotte Pietsch 
Round Top State Bank 
Salon 2000 
Sandra Matthijetz 

Santa Bear Volunteers 
Schmidt’s Jewelry 
Schulenburg Chamber of Commerce 
Schulenburg Lions Club 
Sears-Giddings 
Smithville Auto Parts 
Smithville Florist 
Starlite 
Stephen & Janne Penn 
Susan Wendel 
Sylvins’ Automotive Center 
Texas Aggregates 
Texas Swords & Knives 
The Aston 
The Boutique 
The Falls Golf Club & Resort 
The Fayette County Record 
The Flower Box 
The Houston Museum of Natural Science 
The Pickett Fence 
The Secret Garden 
The Wishing Well 
Trends 
Voss Charitable Trust 
Zimmerhanzel’s BBQ 

Barringer Legal Copies 
Albert & Margie Matus 
Alum Creek Center 
Amazing Signs 
Aqua Water Supply Corporation 
Architectural Installations 
Artists In Action 
Auntie Claus 
Barringer Legal Copies, Inc. 
Bastrop Affordable Dentures 
Bastrop Business & Professional 
       Women 
Bastrop County Republican- 
       Party 
Bastrop Fine Arts Guild 
Bastrop Florist 
Bastrop MOMS Club-East 
Bastrop MOMS Club-West 
Bastrop Party Rental 
Bastrop Police Department 
Bastrop Real Estate Associates 
Becky Andrus 
Berdoll’s Pecan Farm 
Bernadette Barton 
Bill & Gwen O’Barr 
Bill & Peggy Colbert 
Bill & Sue Bross 
Blue Papaya Trading Company 
Bluebonnet OB/GYN 
Brenda Meuth – Helen Klaus 
Bryan, Debbi & Abby Goertz 
Bubba’s Barbeque 
Café Flameante’ 
Chicken Express of Bastrop 
Children’s Advocacy Center 

5Jo Creations 
Alize’ 
All The Extras 
Aqua Water Supply 
Artist in Action 
Ashley’s Attic 
Auto Zone 
B&B Auto Supply-Bastrop 
Back Door Café 
Barnell & Lavern Albers 
Bastrop Sign Craft 
Baxter’s on Main 
BEFCO Engineering, Inc. 
Blue Herron B & B  
Bob & Susan Wendel 
Bob Bullock Texas State History 
     Museum 
Brown Distributing 
Buford & Betty Farris 
Carmine State Bank 
Celina Fabela 
Cinnamon Cupboard Antiques 
Cottage Gatherings 
Curves 
D&Z Mans Shop 
Dorothy Falke 
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 Peddle Thru the Pines Cash & In-kind Donors, March 4, 2006 
 

 Steering Committee  3
 
B
B

60 cycle works Roadhouse 
Schlotzsky’s Deli 
Smithville Regional Hospital 
State Farm Insurance                            
Sun & Ski Sports 
Sysco Foods 
The Balance Point- Equestrian Learning 
       Center 
Water Street Millworks, Inc. 
Additional Thanks go to; 
Matt Wagner Assistant Chief of Police-- 

Bastrop Police Department 
Sheriff Richard Hernandez  
Bastrop County Sheriff Department 
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ack Door Café 
en E. Kieth 
icycle sports shop 
addy’s Grille 
r. Sammy Lerma III M.D. 
lbows Fitness 
ama Mia’s Italian Garden 
elo's Pro Cycles 
aul Pape 
ising Phoenix Adventures 

Bastrop County First Responders        
Bastrop County EMS 
Roger Shelton- Bastrop State Park 
Joe Townsend-Wright Distributing 
Albert Matus- Lost Pines Elementary 
Charles Norman-Web Master 
Ellen Moore-Bastrop Advertiser 
FCC Board of Directors

Golf Tournament Cash & In-kind Donors, May 13, 2006  
Al Bauer 
Alzie’ 
Aqua Water Supply Company 
Bastrop Chapter of the LCRA 
Employees’ United Charities 
Bastrop County 
      Democratic Club 
Bastrop Sign Craft 
Baxter’s on Main 
Berdolls Pecan Farm 
Bill Gilstrap 
Bluebonnet Electric 
Bob & Susan Wendel 
Brown Distributing 
Covert Chevrolet 
Daddy’s Grill 

Discount Tire Co. 
Edward Jones  
El Nuevo Mexican Restaurant 
Elbows Fitness 
First National Bank – Bastrop-   
      Smithville-  Elgin 
First State Bank-Elgin 
Gaeke Construction Company, Inc. 
IMCO Performance Exhaust 
Island Sun 
Jalisco’s                                                
Jiffy Lube                                              
John Mueller BBQ 
John’s Hair Design              
Kragh’s Jewelry 
LCRA  FPP-SRFM United Charities 

Little Ceasers 
Liza Jane 
M & S Distributing 
Maxine’s 
O’Reilly Auto Parts 
Pine Forrest Golf Club 
Piney Creek Candles 
Ramming Paving Co. LTD, 
Richard Latham 
Round Rock Express 
Sophie’s Beads 
Sugar Shack 
Texaco Express Lube 
Two Sisters Café 
Voss Charitable Trust 
Wright Distributing 

Caroline Robertson- Event Chair 
Steven Logan 
Dr. Jay Polsky 
Bill Gilstrap 
Raymond Keyrouz 
 

THANK YOU! Our special events are 
just one avenue of support from the 
community. The Center would like to 

extend its thanks to the many 
individuals, businesses, churches, civic 

groups and others that gave of their 
time, their talents, their resources, and 

their financial support to the Family 
Crisis Center.  All of these donations 
mean so much to the Center and our 
ability to help the many individuals 
fleeing violent situations find safety, 

comfort, support and a range of services 
that help them on their road to healing, 

self-sufficiency and dignity.   

Volunteers Who Assisted with Events for FY 2006  
Sabrina Alba                 Joyce Ethridge Mike O’Brien             Larry Wachsmann Monica Lenker 
Laura Alderman            Celina Fabela Terry Orr David Warren Colin Logan 

Alan Ford                 Ann Papadakis Mabel Alexander Billy Waters Steven Logan 
Kathy Ford               Mike Papadakis Sonya Amaya Maurine Weber Caitlyn Lopez           
Pat Gagnon              Scott Parker Kenny Arellano Rick Welch Christie Lott 
Levi Garlick Caroline Parobek Jim Barringer Susan Wendell Lane Lott 
Bill Gilstrap  Chase Parobek        Melissa Barringer Charles Whitmire Zia Lowe 

Al Bauer Debbi Goertz Brooke Paysse         Emily Wilkins Raymond Matthijetz
Kenny Bauer Jason Goodman      Bianca Penny           Stephanie Winkleman Sandra Matthijetz 

Albert Matus Clarence Bayer Glenn Gruetzner Carol Perkins                           
 Margie Matus           Sunny Beall                  Linda Hart Betsy Pharis 

Lori Mc Daniel Charles Beber Jack Harzke             Madilynn Pietsch 
Charlie McDaniel Linda Beber Chad Hayes William Pina             Donations can be made to the 

Center in honor or in memory of 
a loved one or friend.  During the 

last year the following have 
given in honor/ memory of: 

Calvin Mikeska Michelle Bienek Mike Henderson David Potter 
Al Hoerig Stacey Mikeska Lorie Bittner                 Tim Psenik 
Patty Hoerig Stephanie Mikeska Benita Blish Frank Rainosek 

Aliesha RichardsonCarol Hoskin            Kathy Mills Vicki Booker                
Caroline RobertsonRay Hurst Jennifer 

Montgomery         
Sandy Broadway 

 Alan Jaeger Felicia Rodriguez Sue Brubaker     
Vera Preston- Judy Seymore Patty Montgomery    Shella Brummitt           Ann 
   Jaeger Isabel Shaw Larry Moomey Gene Castillo By: Gary T. and Jane M Heinrich 
Judge Ed Janecka Claude Smith Linda Moorecock     Jo Castillo  Dr. Jay Polsky Louise Smith Missy Morse Sherry Clark                 Lamar Wiginton Dawn Kana              Bill Stanberry BJ Murphy John Cline 

By: Joyce Wiginton  Erica Kana               Lori Tuggle Prince Murphy Bill Colbert 
 Nancy Kasper          Tiffany Turner Ruby Musante Peggy Colbert              
Virginia Riha Ashley Mutschink Mike Keegan Larry Vasek Tim Crowe 
By: Prince & Sherry Murphy Linda Nietsche Tim Knesek Estela Villegas Kent Dawson 

Dianna Noack          Jacki Koi   Charlene Deiso By: Multi-shot, LLC 
 Gwen O’Barr            Heather Krause        Charly Deiso  

 Stephanie Krause     
 Theresa Krause        

 



 

           
 
          
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
   
 
 
 
 
 
 
 
 
 
 

Do all you can with what you have, in the time you have, in the place you are.  
How You Can Volunteer! 

Family Crisis Center 
-- Nkosi Johnson 

 
Volunteering is a very rewarding way to give of yourself and your expertise. There are 
different ways that you can impact the community positively by volunteering. The rewards 
are as unique and personal as your reasons for wanting to volunteer. Too busy? We can 
work with you to provide rewarding experiences, whatever your schedule. Think you don’t 
have any skills to offer?  You would be surprised! 

P.O. Box 736 As a hotline volunteer you can volunteer from the comfort of your own home.  You will 
receive ongoing training from the agency that will allow you to provide this critical service 
from your home.  The hotline is forwarded to the volunteer’s home weekdays after 5 p.m. 
(after office hours) and on weekends and holidays. Hotline volunteers provide information 
and resources to callers as well as connect victims with the on-call Crisis Advocates. If you 
prefer to work with people face to face, volunteering as an advocate may be the job for 
you.  Volunteer advocates provide support services, intakes and screening to walk-in 
individuals seeking assistance.  There are also volunteer opportunities that focus on 
working with children.  We need volunteers to help with educational and group activities for 
children.  If you are interested in any of these volunteer opportunities , please contact 
Bernie Jackson at 512-321-7760 or 

431 Old Austin Highway 
Bastrop, TX 78602 

 
24 HOUR HOTLINE 

   Local Hotline: 512-303-7755 
  Toll-free: 512-311-7755 

    
      MAIN OFFICE PHONE: 
   Main Office: 512-321-7760 
   Fax: 512-321-7771  

 berniej@familycrisiscenter.us.   
E-MAIL: 

   fcc@familycrisiscenter.us About Our Organization… 

We’re on the Web! 

The Bastrop County Women’s Shelter, dba Family Crisis Center started in 1981 from a 
coalition of rural Texas women with a shared vision of offering hope, support, and 
assistance to women and children victimized by domestic violence, sexual assault or child 
abuse. See us at: Since becoming an incorporated nonprofit in 1983, the Family Crisis Center has 
evolved into a community leader for specialized services for rural victims. The Center 
provides the following services: prevention/education, crisis intervention, counseling, 
emergency shelter, housing, and violence intervention /prevention.  

www.family-crisis-center.org 

FAMILY CRISIS CENTER BULK RATE 
P.O. Box 736 Non-Profit 
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 October is Domestic Violence  
Awareness Month 

 

 


